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What SCOM versions are out there?
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Poll results
Versions currently in use in Production



What SCOM version are you using right now?



The need for upgrades



New Features 2019

Support new SQL versions

Maintenance mode

HTML 5 Dashboards

New Linux/Unix OS

New Windows OS

Performance



Admin RBAC

Alert Closure

Install experience

GMSA Support

Visual additions

Teams Notifications

New Features 2022



Let’s Upgrade – now what?

Decide 
versions

Windows SQL SCOM

How to get 
there

Migration 
scenario

Upgrade 
scenario



SCOM Upgrade Tree
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In-Place or Side-by-side?

Copy 
configuration

Multi-home 
agents

Less 
production 

impact

Based on Versions of Windows and SQL as well

If too many steps + production -> go for side-by-side

Setup latest Windows + SQL + SCOM



Make a plan!



Make a plan!



Make a plan!



Before In-Place Upgrade



Before In-Place Upgrade

• Management Server

• SQL Server

• Web & Reporting

Windows

• SCOM Administrator

SCOM

• Sysadmin

SQL



Before In-Place Upgrade



Before In-Place Upgrade



In-Place Upgrade

RMSe

MS

Upgrade RMSe



In-Place Upgrade



Side-by-side



Build New Infra

Windows

SQL

SCOM MS

SCOM 
Reporting

SCOM Web

Gateways



Components

Management Packs

Third party packs

Connectors

User Roles

Web Watchers

Notifications

Etc etc



Management Packs

MP Backups

Recover

Migrate 
(seed packs)

Third Party 
packs

Download 
sealed packs

Un-sealed 
packs



Management Packs

Import Sealed

Throw out unneeded packs

Some packs change a lot

References!

Web Watchers



Old Prod

New Test

New Prod

One Approach



MP Tooling?

• Manual XML
• Try DevOps
• Try Automation
• EasyTune for overrides
• Ask Bob
• Asks colleague

• Silect MP Studio



How can Silect MP Studio help?



Silect MP Studio – MP Explorer



TopQore SCOM Certification program



Q&A

www.topqore.com

contact@TopQore.com

Use the chat to send 
in your questions. 

We will answer 
them one by one.

http://www.topqore.com/
mailto:contact@TopQore.com

